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#¢ ”Consumers in the EU — You have rights!”

http://ec.europa.eu/justice/newsroom/consumer-marketing/news/1508024 en.htm
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The Directive on Consumer Rights

http://ec.europa.eu/consumers/consumer_rights/rights-contracts/directive/index en.htm

Consumer Rights: 10 ways the new EU Consumer Rights Directive will give people stronger rights when
they shop online
http://europa.eu/rapid/press-release MEMO-11-450_en.htm?locale=en
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Sales and guarantees

http://ec.europa.eu/consumers/consumer_rights/rights-contracts/sales-guarantee/index en.htm

Guarantees: repairs, replacements, refunds
http://europa.eu/youreurope/citizens/shopping/shopping-abroad/guarantees/index_en.htm
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European small claims procedure

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=URISERV:116028
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IKEA Offers Free Wall Anchoring Repair Kit for Chests and Dressers Due to Tip-over Hazard After Two
Children Died
http://www.cpsc.gov/en/Newsroom/News-Releases/2015/IKEA-Offers-Free-Wall-Anchoring-Repair-Kit-for-Ches
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Secure it! creating safer homes together
IMPORTANT SAFETY NOTICE Tip-Over Hazard
IKEA offers free wall-anchoring kit for chests and dressers
http://www.ikea.com/us/en/tip_over_campaign/hardware_kit/hardware_kit.html
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